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Thank you for the opportunity to speak with you about the sale of your home. I am 

confident you will feel that the programs I outline for you will provide you with the 

greatest possibility of selling your home for the highest price in the shortest period of 

time with the least amount of hassles.  

I have enclosed a number of useful documents about the home-selling process and the 

benefits and expertise I can offer you. I look forward to speaking with you, getting your 

home sold, and helping you, your friends, and your family with all of your real estate 

goals. 

Sincerely, 

Jeff Payne  

Jeff Payne, Broker Associate 

 

The Payne Group 

Keller Williams Success Realty 

309 Richard Jackson Blvd, Suite 200 

Panama City Beach, FL 32407 

 

850-392-1770 

Jeff.Payne@kw.com 

www.KnowPayneKnowGain.com 
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Pre-Listing Packet: 

 
 

As the REALTOR® you have chosen to exclusively represent you 

in the sale of your new home, I promise that I will: 

 

1. Provide you with 10+ Customer Service during the 

entire selling process, including taking the time to 

understand your wants, needs and expectations, 

returning your calls and emails the same day, and 

being honest with you at all times. 

2. Help you obtain the highest possible price for your 

house in the shortest amount of time. 

3. Advise you on pricing and assist you with staging 

your home. 

4. Implement the internet to market your house 

through as many channels as possible. 

5. Coordinate the home showing process. 

6. Present all offers on your behalf. 

7. Negotiate offers on your behalf. 

8. Schedule and coordinate completion of 

contingencies and inspections. 

9. aƻƴƛǘƻǊ ǘƘŜ ōǳȅŜǊΩǎ ƭƻŀƴ ǇǊƻŎŜǎǎΦ 

10. Coordinate and supervise the preparation of all 

closing documents and guide you through the 

closing process. 

 

 

10+ Commitment to YOU 

V Understand  YOUR Wants 

V Understand YOUR Needs 

V Understand YOUR Expectations 

V Same Day Response 

V Honesty and Integrity 

V Highest Price 

V Quickest Sale 

V Utilize Latest Technology to 

Market YOUR Home 

V See YOU Through Every Step 
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άWŜŦŦ ŀƴŘ aŜƭƻƴƛŜΣ ȅƻǳ ƳŀŘŜ ǎŜƭƭƛƴƎ ƻǳǊ ƘƻǳǎŜ ŀ ǎǘǊŜǎǎ ŦǊŜŜ ŜȄǇŜǊƛŜƴŎŜΦ ¸ƻǳ ǿŜǊŜ ōƻǘƘ ǇǊƻŦŜǎǎƛƻƴŀƭΣ 
knowledgeable, and extremely helpful. We would recommend the Payne Group and Keller Williams to 
ŀƴȅƻƴŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ōǳȅƛƴƎ ƻǊ ǎŜƭƭƛƴƎ ǇǊƻǇŜǊǘȅΦέ   ςCourtney & Tighe Harris 

άL ƘŀŘ ŀ ƎǊŜŀǘ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ ǘƘŜ tŀȅƴŜ tŀƴŀƳŀ /ƛǘȅ DǊƻǳǇ ς professional, courteous, and most 

ƛƳǇƻǊǘŀƴǘƭȅ Χ ǎǳŎŎŜǎǎŦǳƭΦέ      ςMike Pons 

ά²Ŝ ǘǊǳƭȅ ŀǇǇǊŜŎƛŀǘŜ ŀƭƭ ƻŦ ȅƻǳǊ ƘŜƭǇ ƛƴ ǎŜƭƭƛƴƎ ƻǳǊ ƘƻƳŜΦ ²ƛǘƘƻǳǘ ȅƻǳǊ ŜȄǇŜǊǘƛǎŜ ƛƴ ǘƘŜ ǎƘƻǊǘ ǎŀƭŜ 

ǇǊƻŎŜǎǎΣ ǿŜ ǿƻǳƭŘ ƭƛƪŜƭȅ ƘŀǾŜ ŜƴŘŜŘ ǳǇ ƛƴ ŦƻǊŜŎƭƻǎǳǊŜΦ ¢Ƙŀƴƪ ȅƻǳΗΗΗέ ςJess & Sara H. 

άόWŜŦŦ ǿŀǎύ Ψable to sell our home in a difficult market without disrupting our normal routine. Makes 

prospective ōǳȅŜǊǎ ŎƻƳŦƻǊǘŀōƭŜ ŀƴŘ ǊŜƭŀǘŜŘΩ όǘƻ Ƴȅ ƴŜŜŘǎύέ  ςMaurice Tobin 

άL ƘŀǾŜ ŘŜŀƭǘ ǿƛǘƘ ŀ ƴǳƳōŜǊ ƻŦ .ŀȅ /ƻǳƴǘȅ wŜŀƭǘƻǊǎ ŀƴŘ L Ŏŀƴ ǎŀȅ ǘƘŀǘ Jeff is tops in integrity and 

honesty. Within 24 hours of having our home listed we had a showing. Jeff knew our situation, when 

we had to have our home sold by and he made sure it happened. If you are looking for an agent who 

will treat you with respect, be honest with you, and help you through each step of the way, look no 

ŦǳǊǘƘŜǊ ǘƘŀƴ WŜŦŦ tŀȅƴŜ ŀƴŘ ¢ƘŜ tŀȅƴŜ DǊƻǳǇΦέ    ςKristin Carpenter 

ά²Ŝ ǊŜŀƭƭȅ ŜƴƧƻȅŜŘ WŜŦŦ ŀƴŘ YŜƭƭŜǊ ²ƛƭƭƛŀƳǎ ǘƘŜ ŎƻƳǇŀƴȅ ǎƘƻǳƭŘ ōŜ ǘƘŀƴƪŦǳƭ ǘƘŜȅ ƘŀǾŜ WŜŦŦ ƻƴ ōƻŀǊŘΦ 

He was verȅ ƛƴŦƻǊƳŀǘƛǾŜΦέ      ςMelinda Turner 

άbƻǘƘƛƴƎ ōǳǘ ǇǊƻŦŜǎǎƛƻƴŀƭΣ ǿŜƭƭ ƛƴŦƻǊƳŜŘ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘ ǎŜǊǾƛŎŜ ƛƴ ŀ ǾŜǊȅ ŘƛŦŦƛŎǳƭǘ ƳŀǊƪŜǘΦ !ŘǾƛŎŜ ǿŀǎ 

always on target and our sale went as smoothly as anyone could hope with such a volatile and 

ŘŜŎƭƛƴƛƴƎ ƳŀǊƪŜǘΦέ       ςRebecca Ross 

άL ǿŀƴǘŜŘ ǘƻ ǘŀƪŜ ŀ ƳƻƳŜƴǘ ŀƴŘ ŜƳŀƛƭ ȅƻǳ ŀƴŘ ǘƘŀƴƪ ȅƻǳ ŦƻǊ ŀ Ƨƻō ǿŜƭƭ ŘƻƴŜΦ ¢ƘǊƻǳƎƘƻǳǘ ǘƘŜ ŜƴǘƛǊŜ 

process I never felt any worries and I believe a large part of that is due to the team at Keller Williams! 

Thanks for all you do and ȅƻǳǊ ŘŜŘƛŎŀǘƛƻƴΦ LΩƭƭ ōŜ ǎǳǊŜ ǘƻ ǘŜƭƭ ŜǾŜǊȅƻƴŜ L ƪƴƻǿ ŀōƻǳǘ Ƴȅ ǇƻǎƛǘƛǾŜ 

ŜȄǇŜǊƛŜƴŎŜΗέ        ςThe Payne Group helped 

Ruth Corley simultaneously sell her existing house and purchase a new one 
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άCǊƻƳ ǘƘŜ ƳƛƴǳǘŜ ǿŜ ƭƛǎǘŜŘ ǿƛǘƘ ¢ƘŜ tŀȅƴŜ DǊƻǳǇ ŀǘ Keller Williams, we knew our house was in good 

hands. Their professionalism, availability in person or by phone, and knowledge of the market led to a 

hassle-ŦǊŜŜ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǎŜƭƭƛƴƎ ƻǳǊ ƘƻƳŜΦ ¢Ƙŀƴƪǎ ŀƎŀƛƴΣ WŜŦŦΗέ  ςDave and Kristene Skalicky 

άόLύ Ŧelt you gave me honest advice. Melonie was wonderful! Always responded immediately and did 

ŜǾŜǊȅǘƘƛƴƎ ǎƘŜ ǎŀƛŘ ǎƘŜ ǿƻǳƭŘΦ {ƘŜǊǊƛƭ wƛŎƘŀǊŘǎƻƴ ǿκ{9¢/h ό¢ƘŜ tŀȅƴŜ DǊƻǳǇΩǎ ǘǊǳǎǘŜŘ ǘƛǘƭŜ ŀƎŜƴǘύ 

was great ς ǾŜǊȅ ǇŀǘƛŜƴǘ ŀƴŘ ƘŜƭǇŦǳƭΗέ     ςCheryl Stephenson 

άWŜŦŦ ŀƴŘ aŜƭƻƴƛŜ tŀȅƴŜ ŀǊŜ ǇǊƻŦŜǎǎƛƻƴŀƭΣ ƘŀǊŘ-working, and honest realtors. They helped me short 

sell a condo in Panama City Beach, which was a relief to me. They understand the market and short 

ǎŀƭŜ ōǳǎƛƴŜǎǎΦ L ǿƻǳƭŘ ƘƛƎƘƭȅ ǊŜŎƻƳƳŜƴŘ ǘƘŜƳΦέ   ςWendy Alpine 

ά²Ŝ ŦŜŜƭ ǘƘŀǘ ȅƻǳ ƎŀǾŜ ǳǎ ммл҈ ƻŦ ȅƻǳǊ ǘƛƳŜ ŀƴŘ ǎŜǊǾƛŎŜΦ ²Ŝ ŀƭǎƻ ŦŜŜƭ ƻǳǊ ƘƻǳǎŜ ǿƻǳƭŘ ƴƻǘ ƘŀǾŜ ǎƻƭŘ 

ǿƛǘƘ ŀƴȅ ƻǘƘŜǊ ǊŜŀƭǘƻǊΦέ       ςPatricia Scheurer 

άL ƘŀŘ ǘƘŜ ǇƭŜŀǎǳǊŜ of working with Jeff Payne and his wife Melonie. They both made me feel assured 

and as if I was the most important person to them. They both gave of themselves 1,000%. Never gave 

up, and closed ¢²h ǎƘƻǊǘ ǎŀƭŜǎ ŦƻǊ ƳŜΦέ     ς/ƘǊƛǎǘƻǇƘŜǊ 5Ω!ƳōǊƻǎƛƻ 

ά¢Ƙƛǎ ǿŀǎ ŀ ŎƘŀƭƭŜƴƎƛƴƎ ŀƴŘ ŎƻƳǇƭƛŎŀǘŜŘ ǎƘƻǊǘ ǎŀƭŜΦ WŜŦŦ ŀƴŘ Ƙƛǎ ǘŜŀƳ navigated the process 

ǇǊƻŦŜǎǎƛƻƴŀƭƭȅ ŀƴŘ ŜŦŦŜŎǘƛǾŜƭȅΦ ²Ŝ ǿŜǊŜ ǾŜǊȅ ǇƭŜŀǎŜŘ ǿƛǘƘ ǘƘŜ ƻǳǘŎƻƳŜΗέ  ςMarkus Pfeiffer 

ά¢Ƙŀƴƪ ȅƻǳ ŀƭƭ ǎƻ ƳǳŎƘ ƛǘ ǿƻǳƭŘ ƘŀǾŜ ƴŜǾŜǊ ƘŀǇǇŜƴŜŘ ƛŦ ƴƻǘ ŦƻǊ ȅƻǳǊ ŎƻƳǇŀƴȅΦ WŜŦŦ ŀƴŘ Ƙƛǎ ƎǊƻǳǇ ǿŜǊŜ 

the only reason why my house sold! They gave you ǘƘŜ ǘƻƻƭǎ ǘƻ ǎŜƭƭ ŀƴŘ ǘƘŀǘΩǎ Ƙƻǿ ƘƻƳŜǎ ƎŜǘ ǎƻƭŘΗ 

¢Ƙŀƴƪ ȅƻǳ WŜŦŦ ϧ /ǊŜǿέ       ςDean and Amy Abner 

mailto:Jeff.Payne@kw.com
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Pre-Listing Packet:  

 
 
 

 
1. Define your goals, wants, needs and expectations. A good place to begin is by exploring your short 

and long term goals in life and how selling your home fits in. I will walk through a process I use to 
ǘƘƻǊƻǳƎƘƭȅ ǳƴŘŜǊǎǘŀƴŘ Ƴȅ ŎƭƛŜƴǘΩǎ Ǝƻŀls, wants and needs to ensure that your expectations are met. 
 

2. 5ŜǘŜǊƳƛƴŜ ǘƘŜ ōŜǎǘ ǇǊƛŎŜ ŦƻǊ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ ƛƴ ǘƘŜ ƳŀǊƪŜǘ ǊƛƎƘǘ ƴƻǿΦ We assess the current state 
of the market and what comparable homes are actually selling for by reviewing a Comparative 
Market Analysis (CMA) on your home. That way, we can objectively determine its fair market value 
and price it right. 
 

3. Prepare your property so that it is in top-selling condition. aƻǎǘ ƻŦ ǳǎ ŘƻƴΩǘ ƪŜŜǇ ƻǳǊ ƘƻƳŜǎ ƛƴ ǘƻǇ-
selling condition. I will work with you ǘƻ ƘŜƭǇ ȅƻǳ ǎŜŜ ǘƘƛƴƎǎ ŦǊƻƳ ŀ ōǳȅŜǊΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΦ L ǿƛƭƭ 
consult with you on what to repair, replace or remove so that your home makes a GREAT first 
impression. 
 

4. Implement time-proven, research-based marketing strategies. Your home will be marketed with a 
plan that has the highest potential for bringing not only the most buyers, but also the most qualified 
buyers to your doorstep. 

 

5. Show your property. Always keep your home in top-selling condition. When you leave for work, 
make sure that your home remains in top-selling condition. You know what they say about first 
impressions! 

 

6. Receive an offer. When a buyer decides to buy your home, an offer will be presented. I will advise 
you on the offer and whether the buyer is qualified to purchase your home. 

 

7. Negotiate to sell. Most offers require some level of negotiation. We will work together to decide 
your parameters and I will negotiate on your behalf. 
 

8. Have your home appraised and inspected. Once you have accepted an offer, I will work with the 
ōǳȅŜǊΩǎ ŀƎŜƴǘ ǘo coordinate an appraisal, inspections and a survey (if required). If the buyer requires 
that certain repairs be made on your home, I will continue to negotiate on your behalf and 
recommend vendors so we move successfully from contract to closing. 

 

9. Prepare for closing. A few days before closing (also known as settlement), I will contact the title 
ŎƻƳǇŀƴȅ ŀƴŘ ǘƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŀƭƭ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŦƻǊƳǎ ŀƴŘ ŘƻŎǳƳŜƴǘǎ ƘŀǾŜ ōŜŜƴ 
prepared. I will meet with you to review the closing documents and let you know what additional 
forms and information you need to bring to the closing meeting. 
 

10. Close! At the closing meeting, ownership of your property is legally transferred to the buyer. I will be 
present to advise you and ensure that everything goes according to plan. 
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There is so much to think about when selling your home: 

Ä Lǎ ƛǘ ŀ ōǳȅŜǊǎΩ ƳŀǊƪŜǘ ƻǊ ŀ ǎŜƭƭŜǊǎΩ market? 

Ä How can I price my home so that it sells quickly? 

Ä What marketing strategies are effective and will I sell my home quickly? 

Ä What should I do to have my home in top-selling condition? 

Ä How much should I fix? How much should I leave as-is? 

Ä How much of a hassle is involved in showing my home? 

Ä Should I try to sell my home all by myself? Or should I use an agent? 

Ä What about all the paperwork and legalities? 

Ä What about my next home? Should I buy or rent? 

Ä And more! 

I can help! 

I am more than happy to answer any of your questions. Please put a X next to any of the 

above that you want to discuss. 
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Price | Condition | Marketing 

Price: The price of a home is a hyper local function of supply vs demand. To determine 

the price you must analyze the following. 
 

1. What has sold in the past 6 months that is close to the size, location, style and 
condition of your home? 

2. What homes are currently available for sale that your home would compete 
against? 

3. Current mortgage rates will affect the buying power of the consumer. A 1% interest 
rate change has the same effect on the market as a 10% price fluctuation. 

4. Does the home need repairs? Most mortgage lenders are going to require the 
home to be free of needed repairs to structural, electrical, roof, and plumbing. 
Ensuring that your home will qualify for FHA and VA financing will increase the 
marketability of your home. 
 
 

Questions: 
Should we order an appraisal before listing the home? 
Homes that do not have a good supply of recent sale data can benefit from having an 
appraisal completed prior to marketing the home. This can ensure that you AND the 
buyer will know what the home should appraise for which will NET more money at the 
closing table. On average, a home with pre-listing appraisals will NET 98% of the list 
price. 
Should we have a home inspection done before listing the home? 
YES! Identifying issues and fixing them will assure you that there are no issues with a 
buyersΩ home inspection. 

 

 

 

Ask about our certified pre - owned home program.  
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Condition: The condition of the home will have a direct effect on the value of the home. 

A home that is in top selling condition will NET more money for the seller. The price of a 

home can ALWAYS overcome the condition. A home will sell for the right price for the 

condition. A home must look, feel, and smell clean to make the best first impression. 

1. Deep cleaning: We recommend deep cleaning your home prior to marketing the 
home. You only get one chance to make a first impression. A home MUST look 
clean and smell clean in order to sell for the highest price possible. 

2. Staging: Staging is as simple as de-cluttering and arranging your furniture such that 
it highlights the strengths of your home and makes the buyer feel like they can 
move in and enjoy. When staging, keep it SIMPLE.  

3. Repairs: Assessing and making repairs to the home will help to present the home 
in its best condition to potential buyers and help to alleviate future issues with 
ōǳȅŜǊΩǎ ƛƴǎǇŜŎǘƛƻƴǎ ŀƴŘ ŀǇǇŜŀƭǎΦ 

4. Curb appeal: The outside of the home is the first thing buyerΩs will see. Cleaning 
siding, trimming grass, and freshening up the landscaping is crucial to getting a 
buyers attention. 
 

Marketing: An effective marketing plan takes a 

prospecting based and marketing enhanced 

approach. Proactively seeking buyers for your home 

through constant contact with previous clients, 

friends, family and neighbors, coupled with an 

aggressive marketing approach is the most effective 

way to market a home. Our team prospects to our 

άŘŀǘŀōŀƴƪέ ƻŦ Ǉŀǎǘ ŎƭƛŜƴǘǎΣ ŦǊƛŜƴŘǎΣ ŦŀƳƛƭȅΣ ŀƴŘ 

business associates daily searching for buyers for 

your home. We also utilize an extensive list of 

websites to advertise your home to the masses of 

internet home shoppers. 

 

 


