
SCHOOL HEALTH SOLVTI

December 4, 2010

Ms. Rhonda Holscher
Rhonda's Virtual Office
685 Woodthrush Drive
Cincinnati, OH 45244

Dear Rhonda,

Thank you so much for everything you have done for me and all of your hard work! Your
services truly are the perfect solution for me!

As a new small-business owner, it has been so helpful to turn things over to you because I know
you will handle projects quickly, professionally, and at a fair and reasonable price. My clients
have commented on your friendliness and professionalism. Quality customer service is
extremely important to me and I know I can trust you to represent my business well when
you're speaking to my clients on my behalf.

I appreciate your speed and accuracy when it comes to working on projects for me, and I
appreciate the suggestions you have given me as I continue to build my business.

I look forward to our continued relationship!

Sincerely,

Marianne Akerland, RN, PHN, CCM
President - School Health Solutions
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